
the 
photography 
is not the best

Dislikes the 
main pictures 
they chose, 
feels they could 
do better

Pictures could 
be updated

Likes that you 
can enlarge 
photos

Showcase 
different types of 
wood, showing to 
much of the 
same tan

Needs higher 
quality photos

The different 
pictures are useful 
to see their 
placement in 
homes, but they’re 
just outdated

“The pictures 
look like 
granny 
bedding”

Pictures used 
are outdated

“Some of the 
pictures are 
blurry and overall 
could be 
updated...more 
modern”

Images Used 

Customizable?

Product Page Font/Text Used

Contact Information 

Color Scheme

Navigation Bar

Did not realize 
the main nav 
menu was drop 
down until they 
hoovered

The drop down 
for each category 
is useful because 
they’re so 
specific

About Us is 
hidden and could 
be more useful so 
more easily 
ready to click on

Thought they 
all would have 
drop down 
option

Homepage

Yelp logo on 
the middle of 
the page 
confusing

It seems 
outdated and 
isn’t visually 
appealing/
aesthetic

It feels very 
early 2000’s 
and outdated 

Homepage could 
be organized 
better; the yelp is 
useful but 
randomly placed

contact 
button is 
useful

Good that the 
footer has 
address and 
contact info

Appreciates 
they have 
contact info 
on every page

a little too 
much text in 
product 
description

Fan of yelp 
and it makes 
them seem 
more 
established

Too many 
pictures listed 
in product 
page, 
overwhelming

Measurements 
and pricing are 
important and 
they can make it 
a bit clearer 
(cluttered)

The wood 
samples are 
super helpful 
and would 
keep

Can find a 
better way to 
present 
product page

The “wood 
samples” are 
useful but could 
be more useful if 
they were listed w 
the products

Too much text 
that makes it 
hard to scroll 
through and find 
what you want

would like 
description 
without too many 
words on what 
the service is

Inconsistency 
in fonts -- a 
little all over 
the place

“It looks like a 
word 
document to 
me”

Some of the 
pages have a 
lot of reading/
text

Text needs 
more contrast, 
heading and 
body text are 
very similar 

The text and 
buttons also 
seem out of 
date

The words 
look jumbled 
together on 
some pages

bold blue, red 
and white 
colors a little 
outdated

Too bland, 
same colors 
and fonts; no 
contrast on 
pages

The red is too 
bright and 
aggressive-- 
it’s alarming

The color 
combination 
isn’t the best

The red 
background 
can be intense 

The color 
combo could 
be improved, 
especially the 
red

I glossed over 
where it says 
“custom 
made” 

assumed 
there would 
be a button to 
allow you to 
purchase

where can i 
add to cart

The word 
“custom” would 
be useul to have 
to let us know bc 
otherwise i would 
not have known

Should 
emphasize 
customization 

Didn’t realize 
they custom 
make it and 
should make it 
more clear

‘Furniture that 
fits’ is a little 
vague and didn’t 
get that it was 
custom made

Thought it was a 
regualr furniture 
site and was 
confused why 
they couldn’t buy 
anything

Should 
emphasize 
that it can be 
tailored to 
your home

“I can’t order 
anything, do I 
have to 
custom make 
it?”

Not too clear 
that it’s 
customized
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